
Healthcare Support From the
Comfort of Your Home

Fast.   Simple.   Secure.

Getting healthcare documentation shouldn't require weeks of waiting, multiple appointments, or unnecessary

travel.

Refua connects Canadians with licensed healthcare professionals through secure virtual appointments,

making it easier to access healthcare support and medical documentation from anywhere.

Whether you need help with disability applications, insurance forms, workplace accommodations, or medical

reports, Refua provides a streamlined online experience built around your convenience.

No waiting rooms.   No unnecessary travel.   No complicated process.

Healthcare Made More Accessible

Refua is designed for Canadians who:

Have difficulty leaving home due to illness, disability, chronic pain, or mobility challenges

Care for a family member and struggle to find time for appointments

Don't have access to a family doctor

Face long wait times for healthcare appointments

Need medical forms completed promptly

Require documentation for disability, insurance, school, work, or government programs

Live in communities with limited access to healthcare providers

Prefer a simple, secure online healthcare solution

If accessing healthcare support has become frustrating or difficult, Refua may be able to help.

www.refua.ca



How Refua Works

1
Create Your Account
Complete your secure online intake at Refua.ca.

2
Upload Your Information
Submit any required forms and supporting
documents online.

3
Book Your Appointment
Choose an available time directly through our
website.

4
Meet Your Professional
Attend your secure virtual appointment from
home.

5
Receive Your Documentation
Completed forms are delivered securely through
Refua.

Simple.   Efficient.   Entirely Online.

Why Canadians Choose Refua

Convenient
Access healthcare support without leaving
home.

Trusted
Work with licensed Canadian professionals.

Secure
Protected with industry-leading security
standards.

Efficient
A streamlined process that reduces delays.

Compassionate
Support for patients, caregivers, and families.

Accessible
Available to Canadians anywhere, even remote
areas.

www.refua.ca



Services Available

Refua supports a wide range of healthcare documentation needs:

Disability &
Government
Programs

CPP Disability Forms Disability Medical Reports

DTC Supporting Documentation

Disability Tax Credit (DTC) Applications

Insurance
Documentation

Disability Insurance Forms Insurance Medical Reports

Supporting Clinical Documentation

Employment &
Workplace
Support

Sick Notes Employer Forms

Return-to-Work Letters

Workplace Accommodation Documentation

School, Camp
& Sports Forms

Camp Forms School Forms

Sports Participation Forms

Medical Clearance Documentation

Medical
Documentation

Medical Reports Medical Summaries

Cannabis Medical Notes

Supporting Clinical Documentation

www.refua.ca



Supporting Healthcare Professionals

Canada's healthcare professionals face growing administrative demands that take valuable time away from
patient care.

Refua helps streamline paperwork, simplify documentation requests, and provide professionals with efficient
tools and fair compensation for their expertise.

When providers are supported, patients receive better access to care.

Building the Future of Healthcare Access

Healthcare is changing. Refua is continuously expanding its network of professionals, enhancing its
technology, and introducing new services to better serve Canadians.

Our mission is simple:

To make healthcare support easier to access, understand, and complete.

Our Vision

To become Canada's most trusted healthcare support network.

A future where every Canadian can access healthcare support and documentation quickly, securely, and
confidently, regardless of where they live or their ability to travel.

Trusted by families. Supported by professionals. Built for Canadians.

www.refua.ca
Healthcare Support. Completely Online. Entirely Secure.

Most appointments can be booked online in minutes.


